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•Who Are We?

•What Do We Do?

•What Will We Do?



O&O
THE HOT SEAT

Mobile Web Desktop App



PLANNING AND FEEDBACK 🗓
Planning/Delilah/Editorial Calendar Feedback Loop: What Works Email

What's next
• More on feedback loops
• A centralized place for planning and 

feedback
• Even greater coordination in these areas 

across CNN



OFF-PLATFORM AND NEW AUDIENCES PROGRAMMING

• Alerts – timing, targeting, working with content desks

• Newsletters – reader feedback workflow

• Social Publishing – revenue, innovation

• Aggregators – targeting

• Opportunities

OPNA



PARTNERING🤝

• Content Desks
• Audience Development
• Product Organization
• Business and Revenue



TESTING🧪
Captivating our content-led audience

• Mobile web and desktop articles

• Stories with high side-door affinity

• Adding prime positions outside of 
legacy homepages

• A/B testing on and off + positions on 
page



UX/UI 🖱
Working with desks to create best practices for article curation:Working with Product to build next experiences:




